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Objectives

• Review the importance of seizing the moment for smoking 
cessation
• Review resources available: Kick It CA
• Brief review of intake/counseling session



Seize the Moment

• 70% of tobacco users want to quit 
• Without assistance, only 5% are able to quit
• Most tobacco users try to quit on their own
• More than 95% relapse

• Physicians using evidence-based programs can more than double 
quit rates

https://www.aafp.org/dam/AAFP/documents/patient_care/tobacco/clinicians-
presentation.pdf
Ending the Tobacco Problem: A Blueprint for the Nation
U.S. Public Health Service (USPHS) Clinical Practice Guideline: Treating Tobacco 
Use and Dependence: 2008 Update

https://www.aafp.org/dam/AAFP/documents/patient_care/tobacco/clinicians-presentation.pdf
https://www.aafp.org/dam/AAFP/documents/patient_care/tobacco/clinicians-presentation.pdf


The Importance of Quit Attempts

• Encourage quit attempts
• Multiple attempts are the norm; keep trying!

• How many tries does it take to quit for good?
• 10 to 12 attempts on average1,2

• As many as 30 attempts according to some studies3

1Zhu, 2006, 2Zhu, 2007 -, 3Chaiton et al 2016





• FREE statewide cessation program
• Started in 1992 by UC San Diego researchers
• All services are confidential 
• Validated in randomized controlled trials
• Trained coaches help with a tailored plan and offer support
• Multiple languages
• Open Mon-Fri (7a-9p); Sat (9a-5p)
• >28,000 enrolled clients in 2022



Populations Served

• People who smoke, vape, or use smokeless tobacco products
• Pregnant & breastfeeding people
• People with children 0-5 in the home
• Teens
• Non-tobacco using callers (proxy)

Multiple languages, Medi-Cal, range of income, rural & urban, 
co-occurring behavioral health conditions, LGBTQ+



KickItCA.orgQuit Service

Phone & Chat Coaching
• Multiple languages: English, Spanish, Mandarin, Cantonese, Korean, Vietnamese 

Chat in English only
• Open: Monday-Friday: 7am to 9pm, Saturday: 9am to 5pm

Text Program
• Multiple languages: English, Spanish, Chinese, Korean, Vietnamese
• Enroll by texting Quit Smoking or Quit Vaping to 66819 (English)

Mobile App (iOS and Android)
• Kick It Quit Smoking and Vaping
• https://play.google.com/store/apps/details?id=com.kickitca
• https://apps.apple.com/us/app/kick-it-quit-smoking-vaping/id6473648667

Amazon Alexa
• Say: Alexa, open Stop Smoking/Vaping Coach

https://www.kickitca.org/
https://play.google.com/store/apps/details?id=com.kickitca


Intervention Protocol
• Intake Call
–8-10 minutes
–Determine needs

• Initial Counseling Call
–25-30 minutes
–Preparation to quit

• Proactive Follow-up Calls
–Up to 4 calls, 5-10 minutes
–Relapse sensitive schedule
–Relapse prevention



What’s in a Call?



First Session

• Treatment overview & 
rationale
•Motivation
• Health considerations
• Smoking & quitting 

history

• Quitting methods
• Self-efficacy
• Self-image
• Planning
• Setting a quit date

Zhu S-H, Tedeschi GJ, Anderson CM, Pierce JP. J Couns Devel, 75;93-102.



Proactive Follow-up Sessions

•Quit status
•Withdrawal review
• Pharmacotherapy 

review
• Challenges & 

smoking events

• Motivation
• Self-efficacy
• Support
• Planning for future
• Self-image

Zhu S-H, Tedeschi GJ, Anderson CM, Pierce JP. J Couns Devel , 75;93-102.



Nicotine Patches
FREE, 2-week starter kits delivered to home

Pregnant smokers
Smokers with children 0-5 
in home
Asian language smokers: 
Korean, Vietnamese, 
Cantonese & Mandarin



Pharmacy referral medication management

• Referral to Pharm D Family Medicine
• Management of medication for smoking cessation
• Management of medication for vaping cessation (nicotine)




